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Dryden Mutual Insurance Company

12 Ellis Drive « Dryden, New York 13053 . 607-844-8106

Si 1860 . .
’fzsu;;;nce co Staff Directory
Underwriting Phone: 800-724-0560 / Fax: 607-257-0312 Email: underwriting@drydenmutual.com
Direct Bill Phone: 800-694-8271 / Fax: 607-257-0312 Email: billing@drydenmutual.com
Claims Phone: 800-782-0154 / Fax: 607-257-0624 Email: claims@drydenmutual.com
Executive

Robert B. Baxter

Underwriting
Dana Abbey

Commercial Lines Underwriting
Vinny Clarke
Katie Howells
Sheena Monroe
Robin Ridley
Lisa Ryan

Lisa Steve

Kim Stiles

Jenn Vieou
Shannon Ward
Denise Woernley
Stacie Young

Personal Lines Underwriting
Kelli Fuller

Laurie Horton

Caren Madden

Shelley Mancini

Julie Potter

Tammy Richards

Gloria Straniero

Kendra Wilson

Marketing
David ladanza
Anne Moretti
Steve Parker
Nicole Temple
Peter Thorp

Information Technology
Andrea Miceli
Greg Reynolds

Claims

Michael Appel
Georgette Burlingame
Sam Crisalli

Erin Flynn

Beverly Pattison
Susan Sheely

Peter Vercillo

Financial & Direct Bill
Beth Bouchey

Kim Hathaway

Heidi Shaffer
Stephanie Tennant
Diana Tracy

Operations

Stacey Bowen
Mario Clarke
Mallory Dowd
Caitlyn Durbin
Stephanie Emerson
Amy Foote

Darcie Munson
Ashley O'Neill

Kelly Phoenix

Ryan Rivers
MaryEllen Spoonhower
Michelle Stupke
Helena Welch

CEO & General Manager

COO, Asst General Mgr & UW Mgr

Senior CL Underwriter

Senior CL Underwriter (Premium Audits)
CL Underwriter

Assistant VP / CL Manager

Senior CL Underwriter (Farms)

Senior CL Underwriter (Watercraft)

CL Underwriter

Senior CL Underwriter

Senior CL Underwriter (Snowmobiles)

Senior CL Underwriter (Farms & Snowmobiles)

CL Underwriter

Senior PL Underwriter
Senior PL Underwriter

PL Underwriter

Assistant VP / PL Manager
PL Underwriter

Senior PL Underwriter

PL Underwriter

PL Underwriter

Assistant Vice President
Marketing Representative
Senior Marketing Representative
Marketing Executive Assistant
Senior VP & Marketing Manager

IT Services Manager
IT Development\Programming Supervisor

Senior Claims Representative
Claims Administrator

VP / Claims Manage

Senior Claims Representative
Claims Service Representative
Senior Claims Representative
Liability Claims Supervisor

Direct Bill Representative

Direct Bill Representative

Direct Bill Administrator

Direct Bill Representative

Assistant Secretary / Treasurer / Controller

Senior UW Assistant / Trainer
Underwriting Assistant
Underwriting Assistant
Scanning

Senior UW Assistant / Quality Control
Receptionist

Underwriting Assistant
Underwriting Assistant
Underwriting Assistant
Underwriting Assistant
Underwriting Assistant
Senior Underwriting Assistant
Senior Underwriting Assistant

rbaxter@drydenmutual.com Ext #: 260
dabbey@drydenmutual.com Ext #: 226
vclarke@drydenmutual.com Ext #: 267
khowells@drydenmutual.com Ext #: 255
smonroe@drydenmutual.com Ext #: 270
rridley@drydenmutual.com Ext #: 228
Iryan@drydenmutual.com Ext #: 231
Isteve@drydenmutual.com Ext #: 227
kstiles@drydenmutual.com Ext #: 265
jvieous@drydenmutual.com Ext #; 223
sward@drydenmutual.com Ext #: 344
dwoernley@drydenmutual.com Ext #: 229
syoung@drydenmutual.com Ext #: 253
kfuller@drydenmutual.com Ext #: 248
Ihorton@drydenmutual.com Ext #: 232
cmadden@drydenmutual.com Ext #: 272
smancini@drydenmutual.com Ext #: 225
jpotter@drydenmutual.com Ext #: 269
trichards@drydenmutual.com Ext #: 259
gstraniero@drydenmutual.com Ext #: 264
kwilson@drydenmutual.com Ext #: 233
diadanza@drydenmutual.com Ext #: 250
amoretti@drydenmutual.com Ext #: 286
sparker@drydenmutual.com Ext #: 283
ntemple@drydenmutual.com Ext #: 236
pthorp@drydenmutual.com Ext #: 247
amiceli@drydenmutual.com Ext #: 294
greynolds@drydenmutual.com Ext #: 234
mappel@drydenmutual.com Ext #: 277
gburlingame@drydenmutual.com  Ext #: 239
scrisalli@drydenmutual.com Ext #: 238
eflynn@drydenmutual.com Ext #: 240
bpattison@drydenmutual.com Ext #: 222
ssheely@drydenmutual.com Ext #: 252
pvercillo@drydenmutual.com Ext #: 242
bbouchey@drydenmutual.com Ext #: 237
khathaway@drydenmutual.com Ext #: 288
hshaffer@drydenmutual.com Ext #: 241
stennant@drydenmutual.com Ext #: 292
dtracy@drydenmutual.com Ext #: 224
sbowen@drydenmutual.com Ext #: 263
mclarke@drydenmutual.com Ext #: 284
mdowd@drydenmutual.com Ext #: 271
cdurbin@drydenmutual.com Ext #: 278
semerson@drydenmutual.com Ext #: 291
afoote@drydenmutual.com Ext #: 221
dmunson@drydenmutual.com Ext #: 251
aoneill@drydenmutual.com Ext #: 285
kphoenix@drydenmutual.com Ext #: 281
rrivers@drydenmutual.com Ext #: 289
mspoonhower@drydenmutual.com Ext #: 249
mstupke@drydenmutual.com Ext #: 287
hwelch@drydenmutual.com Ext #: 230



